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Patient Name: Diego Matos
Date: 03/18/2022
This is a documentation that I am doing for this patient, to discuss how he is communicating. I had met with this patient, during the examination on phone, he had his guardian Ms. Buono present on the phone.
They both heard my discussion about the patient’s laboratory data, and his testing results. We discussed that the patient consider medication changes, to improve his mood condition, but both of them stated that the patient had tried various medications, with very limited to no improvement, and they did not want to try medications anymore. For example, I had suggested use of lithium, Lamictal etc., to improve the mood condition as an augmentation treatment or similar like atypical. So, medication was out of the picture because he did not want it. I had also discussed with Spravato, ECT etc., and the patient just wants TMS. This is what he had decided before he came to see us. He also wanted to keep his psychiatrist that he sees at a Family Psychiatry Center in Houston area. So, he just wanted TMS from us.
Even after we had a thorough discussion of lab results and testing results, the patient called on 03/17/2022, and the way he did that was to call Ms. Buono and then have her call us to call him to explain the results. That is, the patient was not directly communicating with us, but using his guardian to call us and then us to call him. We have let Ms. Buono know that his results were within normal limits on the laboratory testing, and we have already discussed the CNS VS type results.

I do not know whether and why this patient is reluctant to communicate with us directly, but it makes it difficult for us to connect with the patient properly and especially the fact that after his visit was over, I had specifically asked him if he wanted to know anything further or if he had any questions, and he has stated that he had none. I really do not know what his purpose of communicating this way is and I am hoping that this is not manipulative in nature, but rather related to reluctance to ask questions etc., but I do not know.
Once again, for future, I want this documentation to address that it is difficult when the patients communicate this way, and I will continue to encourage him to communicate with us directly. We have also told them that once the all documentation is in we will begin the process of applying for TMS, and the patient has been informed that TMS may or may not be covered by his insurance company, that there may be deductibles, and there may be co-pay that you will have to deal with.
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